
 
Food Services Division  

How to Create A Remedy Ticket 
 

From your computer desktop choose a browser (Chrome, Firefox or Edge).   

• Double click to open the browser 

 

Once opened 

• In the address bar, type: “lausd-myit.onbmc.com” and press “Enter” 

 

 

 
• Sign in: 

 

 

 

 

 

 

Type e-mail address and click Next Type Password and click Next. 
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LAUSD Services page will open.  

• Choose “Browse categories” dropdown arrow 
• Choose “Business Requests”  
• Choose “Food - Services Cafeteria Management System” 

  

Click on 
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Once the “Request Food Services CMS Assistance” screen opens  
 
Complete the questionnaire by using the dropdown arrows 

• Type in a detailed description of request 
• If an attachment is needed, use the “Attached Files” icon 
• Click “Submit Request” 

 

A “Request Submitted” message will appear 

 


